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I. FLORIDA RETIREMENT SYSTEM 

 
MEMBER AND GENERAL CONTACT Toll Free: 

Local: 

Fax: 

Email: 

844-377-1888 

850-907-6500 

850-410-2190 

retirement@dms.fl.gov 

 

EMPLOYER CONTACT Toll Free: 

Local: 

Fax: 

Email: 

877-377-1266 

850-907-6540 

850-410-2194 or 850-410-2196 

contributions@dms.fl.gov 

enrollment@dms.fl.gov 

   

II. SUSORP AND SMSOAP 

 
SUSORP AND SMSOAP COMPANY AND 

PRODUCT INFORMATION 

 

Toll Free: 

Local: 

Fax: 

Email: 

877-378-7677 

850-413-9381 

850-921-2143 

orpdata@dms.fl.gov 
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III. BUREAU OF LOCAL RETIREMENT SYSTEMS 

 
LOCAL RETIREMENT SECTION 

 
Toll Free: 

Local: 

Fax: 

Email: 

877-738-5622 

850-488-2784 

850-921-2161 

local_ret@dms.fl.gov 

   
MUNICIPAL POLICE OFFICERS 

AND FIREFIGHTERS’ PLANS 

 

Toll Free: 

Local: 

Fax: 

Email: 

877-738-6737 

850-922-0667 

850-921-2161 

mpf@dms.fl.gov 

   

If you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 

1-800-955-8771 (TDD) or 1-800-955-8770 (Voice). 
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